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Materials Included With Dealing With Conflict

The workshop designed to accompany the video-based program offers two
training designs, one that lasts 2 ½ hours, the other 3 hours. The workshop kit
includes all the materials you'll need to customize and run the program:

u The Video program of Dealing With Conflict provides the theory and
examples to illustrate the workshop topics. It is closed-captioned.

u The Leader’s Guide provides step-by-step instructions for introducing
activities, leading discussions, and making transitions between the video,
group discussions, and exercises.  It includes two Training Designs, along
with extensive background information on the five conflict handling modes
discussed in the program.

Related Products Available for Purchase

¿ Thomas-Kilmann Conflict Mode Instrument, by Kenneth Thomas and
Ralph Kilmann. Used as a stand-alone product or as an adjunct to our
Dealing With Conflict video, this instrument is sure to add a powerful
component to any conflict management workshop. It's the most widely used
self-test available on the subject. It helps users develop skills in
understanding the components of conflict, effective conflict resolution,
approaching conflict from a self-assessment point-of-view and more.
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For more information…

…about Performance Resources’ 

award-winning videos and other 

training products, or for pricing 

information on this product, 

please call 1-800-263-3399 or 

visit us at www.owenstewart.com.

OWEN-STEWART PERFORMANCE RESOURCES INC.
163 North Port Road, Port Perry, ON  L9L 1B2
Toll Free: 1-800-263-3399 • Fax: (905) 985-6100
E-mail: sales@owenstewart.com • Website: www.owenstewart.com




