DVD Program
Inventory Sell-Off Event

Save 28-76%

No Gimmicks—Just Savings!

Topics Included

e Action Planning

e Attitude

e Change Management
e Conflict Management
e Counselling Skills

e Customer Service

e Disability Issues

e Diversity

e Ethics

e Generational Issues
e Goal-Setting

e Harassment

e Leadership

e Management Skills

e Meeting Openers

e Motivation

e Performance Issues
® Respect

e Sexual Harassment

e Stress

e Teamwork

e Workplace Violence

Need more information?
Call or email us:

800-263-3399

sales@owenstewart.com

www.owenstewart.com

Very Limited
Quantities On All
Programs!

These are first come,
first served offers. In
most cases there are
only 1 or 2 copies of
each program available
at these clearance
prices.

Once the inventory is
gone, prices will go
back up to list.
Don’t wait, these
are going to go
fast!



These programs can be previewed on line today!

Decide to purchase? You have three choices:

e Place your order online on our website
e Email us at sales@owenstewart.com with your order and we’ll process it for you
e Call us at 800-263-3399

Action Planning

Roadmaps

This program outlines what a written action plan is,
what the pre-planning entails and the steps to create
an effective action plan. With the help of this film, you
can be on your way to creating and implementing plans
for a successful future. 18 Minutes

List Price: $1410 e Clearance Price: $695

Attitude

Activating Attitude

What a great way to start any meeting! This animated
program sets the tone and stage for employees and
managers alike to approach the workday with a positive
attitude and a smile. 4 Minutes

List Price: $420 e Clearance Price: $139

The Happiness Advantage

This program shows you how happiness can improve
your performance and satisfaction at work. Happy is a
healthy state of mind and it is infectious! When our
brains are happy, that positive feeling will ripple out to
those around us, which can raise productivity and help
us work faster and smarter. The implications for your
workplace can be tremendous. 38 Minutes

List Price: $1415 e Clearance Price: $895

Attitude (Continued)

The Sam Glenn Series
This unique series consists of 3 hilarious programs
featuring Sam’s thoughts on attitude, change, and
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simplicity. 66 Minutes
List Price: $1125 e Clearance Price: $795

A Kick In The Attitude

The message of this program is that we cannot control
what goes on around us but we can control our
perceptions, responses and actions, which ultimately
form our attitude. 22 Minutes

List Price: $705 e Clearance Price: $475

When Change Happens...

Sam Glenn uses funny anecdotal stories and a simple
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and negative people. 22 Minutes
List Price: $705 e Clearance Price: $475

Who Put A Lizard In My Lasagna?

Imagine going to your job every day with a big smile
on your face and being excited to be there! Well, the
Lizard Philosophy will help make that positive attitude
happen! 22 Minutes

List Price: $705 e Clearance Price: $475



Need some help with recommendations?
We’re here to help. Call or email us today!
800-263-3399 e sales@owenstewart.com

Change Management

Change Can Be Good

If you're looking for a humorous meeting opener that
will help people within your organizations introduce a
new policy, plan, team, or equipment, check out the
Stapler Guy. It will help alleviate the stress that often
accompanies change. 3 Minutes

List Price: $80 e Clearance Price: $54

Jennifer James & Survival Skills

In this program, Jennifer James teaches the skills that
you and your organization need to succeed. You'll get
an opportunity to understand what influences and
affects your world and organization today. Learn how
to use perspective, energy and safety to think one step
ahead. 22 Minutes

List Price: $275 e Clearance Price: $129

Ellie Mae & Tom Peters

The Ellie Mae story is a revolutionary example of how a
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positive impact. 7 Minutes

List Price: $285 e Clearance Price: $149

When Change Happens...

Sam Glenn uses funny anecdotal stories and a simple
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and negative people. 22 Minutes
List Price: $705 e Clearance Price: $475

Conflict Management

Unlocking Conflict!

Need the keys to unlock conflict in your organization?
This program offers entertaining tools to handle
conflict, from positive reinforcement to some new
creative ideas for helping solve conflict issues in the
workplace. 3 Minutes

List Price: $420 e Clearance Price: $139

Counselling Skills

Can You Spare A Moment? Revised
John Cleese stars in this light-hearted program. Using
the four stages of a structured approach to counseling,
he shows that even the most delicate situation can be
overcome when using appropriate counseling
techniques. 25 Minutes

List Price: $1099 e Clearance Price: $695

Featured Program: Consciously Overcoming Unconscious Bias

Consciously Overcoming Unconscious Bias is a conversational,
easy-to-use program that shows how unconscious bias, micro-
inequities, and micro-affirmations overlap in the workplace. It
presents all three of these timely topics together, so they're
simple to understand.

We all have prejudices we may not even be aware of! This
program encourages employees to think about that, and to take
small steps—micro-affirmations—toward a happier, healthier
workplace. Best Seller!

List Price: $560 e Clearance Price: $375



Customer Service

The Container Store & Tom Peters

Would you like your organization to be among the best?
How can you do it? With careful hiring, constant
communication, lots of training, and hard work. Watch
as these the key elements are demonstrated in The
Container Store with Tom Peters. 7 Minutes

List Price: $280 e Clearance Price: $149

The First Mile

While customer service training often focuses on "going
the extra mile" for the customer, this film demonstrates
that it's not enough to go the extra mile if you haven't
gone the "first mile" first! Humorous and engaging this
film emphasizes the essential art of customer service.
15 Minutes

List Price: $1415 e Clearance Price: $695

Jordan’s Furniture & Tom Peters

Tom Peters has been a passionate advocate of great
customer service for over three decades. But as Tom
now says, being great at customer service is no longer
good enough. You need to give the customer a great
experience. Watch and see how Jordan’s Furniture
makes every aspect of shopping fun and different.

6 Minutes

List Price: $280 e Clearance Price: $149

Life’s Lessons: Customer Service
This program presents common and not-so-common
conventional wisdom about the basics of customer
service. Help your organization remember the basics
and embrace a positive attitude about assisting each
other and others! 3 Minutes

List Price: $420 e Clearance Price: $119

Diversity

Customers With Disabilities

This is for all organizations that have customers with
disabilities The program was designed to help you teach
all your associates how they can properly provide
superior service to those customers. It's all about taking
their needs into consideration and delivering the best
service possible. 34 Minutes

List Price: $1415 e Clearance Price: $875

Diversity (continued)

Different Like You

Appreciating Diversity In The 21st Century
Today's workforce is a diverse, multi-cultural, ever-
changing mosaic of individuals. Learn how to view the
unique diversity of each individual as the organization’s
most valuable resource. 20 Minutes

List Price: $1415 e Clearance Price: $695

Diversity: Face To Face
French Version Only Available On Clearance

This is an innovative and unique training program that
explores four main aspects of diversity in the
workplace—stereotypes, similarities, unity and
benefits—by listening to the stories and thoughts of
characters who actually live and work in a diverse
world. 22 Minutes

List Price: $1125 e Clearance Price: $495

Ethics

Life’s Lessons: Values & Ethics

This is a gentle and sobering look at how ethics and
values shape our lives, within and outside of our
organization. The program illustrates how one’s
character is shaped by our values and ethics, and how
you can develop them to the highest standard.

3 Minutes

List Price: $420 e Clearance Price: $119



Need help with your choices?
800-263-3399 e sales@owenstewart.com

Generational Issues

Please Respect My Generation
French Version Only Available On Clearance

This is a comprehensive training program designed to
address discrepancies, stereotypes and disrespect,
based on the five generations working side by side in
today's workplaces. 22 Minutes

List Price: $1125 e Clearance Price: $595

Goal-Setting

Goals: The Backbone Of Dreams

Without goals, it is almost impossible to achieve
success. In this motivational meeting program, you'll
learn about the importance of goals. As you watch
athletes achieve success in mountain climbing, football,
soccer, sprinting, skiing and cycling, you'll be inspired
by the simple and elegant message. 3 Minutes

List Price: $640 e Clearance Price: $179

Harassment

Harassment Hurts: It’s Personal
French Version Only Available On Clearance

This film explores the pain and cost of harassment,
covering such topics as age, race, sexual orientation,
political affiliation, pregnancy, ethnicity, sexual
harassment and much more. 16 Minutes

List Price: $845 e Clearance Price: $495

Harassment (continued)

A Policy Is Not Enough

This engaging program will teach your leaders how to
model respectful behaviour, coach employees to avoid
disrespectful behaviour, and respond immediately to
situations that could lead to harassment claims.

17 Minutes

List Price: $1415 e Clearance Price: $695

Preventing Harassment,

Promoting Respect

Start your meeting or training session with this
program and engage your audience from the very first
moment. This video is a fast-paced, thought provoking
introduction to the topic of sexual harassment in the
workplace. A complimentary program for A Policy Is
Not Enough. 3 Minutes

List Price: $560 e Clearance Price: $225

Featured Program: Santa’s Leadership Secrets

This 12-minute animated journey to the North Pole
demonstrates how Santa, along with his highly motivated team
of elves and reindeer, gets big things done in the "workshop"

... all year long.

Whether you're looking to develop a brand new leadership
development component or simply enhance your current
training, this toolkit is a must for every leader! It will get
everyone in your organization energized and committed to
personal and professional development.

List Price: $595 e Clearance Price: $195



All these programs can be previewed on line today!

Leadership

Life’s Lessons: Leadership

This program inspires us all to let out the leader inside!
Motivational and educational, this program helps us all
see the leaders we can be, and how we can help others
to do their absolute best in any organization. 3 Minutes

List Price: $420 e Clearance Price: $119

Memorial Hospital & Tom Peters
This program shows you how to foster innovation, tap
the creativity of your people, and make work fun! You
will see how an ordinary group of people came up with
innovative ideas, tested those ideas, and brought them
to reality. 17 Minutes

List Price: $420 e Clearance Price: $129
Management/Supervision

Manager Or Mouse

Are there times your managers feel overwhelmed with
various demands at work? In this humorous video, you
will see how one manager learned how to understand
his own fears and concerns so he could overcome these
problems and take control of the situation. 12 Minutes

List Price: $420 e Clearance Price: $129

Meeting Openers

Activating Attitude

What a great way to start any meeting! Activating
Attitude! sets the tone and stage for employees and
managers alike to approach the workday with a positive
attitude and a smile. 4 Minutes

List Price: $420 e Clearance Price: $139

Meeting Openers (cont’d)

The Cracked Pot

Luminous, colorful animation in the tradition of
Academy-Award winning shorts,
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of each member of our team. 4 Minutes
List Price: $420 e Clearance Price: $149

The Little Frog

With brilliant animation, The Little Frog illustrates the
power that encouragement from team members can
have on performance. And alternatively, how rigid
ideas about what is possible and by whom can hold the
team back. 3 Minutes

List Price: $420 e Clearance Price: $149

Stress Tacklers

In this fast-paced and entertaining film, 20 helpful
Stress Tacklers are presented to assist anyone in
managing day-to-day stress. Informative and fun, this
program is a great way to learn how to take control of
workplace stress. 4 Minutes

List Price: $420 e Clearance Price: $139

Unlocking Conflict

Need the keys to conflict around your office? Well, here
they are? This program offers fast-paced, entertaining
tools to handle conflict—from positive reinforcement of
tried-and-true methods—to new ideas for helping solve
conflict issues in the workplace. 3 Minutes

List Price: $420 e Clearance Price: $139

800-263-3399
www.owenstewart.com



More Meeting Openers

Life’s Lessons 6-Part Series

These six programs encourage people to do their best,
work to their fullest potential and achieve greatness
within themselves. All of these motivational short
programs are a wonderful way to help inspire any
organization. 18 Minutes

List Price: $1385 e Clearance Price: $575

Life’s Lessons: Change

This is a wonderful short program to help embrace and
understand change in the workplace and in life. It's a
great way to start introducing ideas about change and
how it can be beneficial and inspiring. 3 Minutes

List Price: $420 e Clearance Price: $119

Life’s Lessons: Customer Service
This program presents common and not-so-common
conventional wisdom about the basics of customer
service. Help your organization remember the basics
and embrace a positive attitude about assisting each
other and others! 3 Minutes

List Price: $420 e Clearance Price: $119

Life’s Lessons: Leadership

This program inspires us all to let out the leader inside!
Motivational and educational, this program helps us all
see the leaders we can be, and how we can help others
to do their absolute best in any organization. 3 Minutes

List Price: $420 e Clearance Price: $119

Life’s Lessons: Motivation

This motivational short program is a wonderful way to
help inspire any organization. It encourages people to
do their best, work to their fullest potential and achieve
greatness within themselves. 3 Minutes

List Price: $420 ¢ Clearance Price: $119

Life’s Lessons: Teamwork

A positive look at how teamwork will not only help us as
individuals, but can bring us all together to do our very
best. Great for organizations that need to work together
cohesively with a positive attitude! 3 Minutes

List Price: $420 e Clearance Price: $119

Life’s Lessons: Values & Ethics

This is a gentle and sobering look at how ethics and
values shape our lives. It illustrates how one’s character
is influenced by our values and ethics, and how you can
develop them to the highest standard. 3 Minutes

List Price: $420 ¢ Clearance Price: $119

Motivation

Re-lmagine Business Excellence

Years ago, Tom Peters revolutionized the world of
training with the program In Search of Excellence.
Now, he is doing it again. In this revolutionary program,
Tom will show you how organizations are meeting the
challenges of tomorrow-and achieving new levels of
excellence. 78 Minutes

List Price: $1125 e Clearance Price: $595

Winning

If you are looking for a motivational meeting film, then
this video will do it! Using high-energy music and film
footage from sporting events, this program will kick-
start and motivate every employee to new levels of
success. 3 Minutes

List Price: $625 e Clearance Price: $179

Performance Management

Light The Fire

The true power in managing and appraising
performance lies in the on-going feedback, coaching,
mentoring and recognition between a manager and
employees. This process in this program will provide
both parties with opportunities to develop and enhance
their skills. 24 Minutes

List Price: $1415 e Clearance Price: $695

Performance Review Series

This program consists of two different parts for two
distinct audiences—one for the manager and one for
the appraisee. Using the highly effective 'wrong way-
right way' approach, this program deals with the
challenges of the performance appraisal in a dynamic
way. 50 Minutes

List Price: $1639 e Clearance Price: $825



Need help with your choices?
800-263-3399 e sales@owenstewart.com

Respect

A Look Inside Ourselves

This program is a great jumping off point for both
personal introspection and serious discussion. Beautiful
and uplifting, it opens the door to productive
discussions about our individual contributions and
responsibilities-in the workplace and in life. 4 Minutes

List Price: $420 e Clearance Price: $119

As Simple As Respect
This vignette-driven program features easy-to-follow
scenes that illustrate disrespectful behaviours, and how
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how to relate those steps to their own personal
behaviour and experiences. 25 Minutes

List Price: $1125 e Clearance Price: $495

Opening Lines: Understanding

Respect

This meeting opener/closer introduces fundamental
and important concepts for promoting respect, diversity
and inclusion in the workplace. 4 Minutes

List Price: $420 e Clearance Price: $129
You Call That Respect?

This program presents 11 workplace scenarios
involving different types of workplace harassment and
gives trainers and participants the opportunity to
discuss what they have observed, what actions they
would take in the given situation, and what should
happen in these situations. 16 Minutes

List Price: $1415 e Clearance Price: $695

Stress Management

Stress Tacklers

In this fast-paced and entertaining film, 20 helpful
Stress Tacklers are presented to assist anyone in
managing day-to-day stress. Informative and fun, this
program is a great way to learn how to take control of
workplace stress. 4 Minutes

List Price: $420 e Clearance Price: $139

Teamwork

America3: The Power To Create

Put the formula that won America's Cup—yachting's
most coveted prize—to work in your organization.
Traditionally, America's Cup has been an award for
superstars. But in 1992, all of that changed. The crew
won by overcoming obstacles and focusing on
teamwork, technology and talent. Learn how this
unique combination of organizational skills can
motivate the teams in your organization. 22 Minutes

List Price: $1065 e Clearance Price: $229

Featured Programs: It’s Up To You 2-Part Series
Stopping Sexual Harassment: Employee & Manager Versions

With on-going legal changes, and the ever-increasing need to
confront sexual harassment issues in the workplace, the
challenges to comprehensive training have grown. The answer
is It's Up to You...Stopping Sexual Harassment—a
complete and updated tool for managers and employees alike..

Employee OR Manager’s Version (23 & 27 Minutes)
List Price: $1125 e Clearance Price: $395 each.

Complete 2-Part Series (50 Minutes)
List Price: $1810 e Clearance Price: $695/Set.



All these programs can be previewed on line today!

Teamwork (continued)

Four Weeks In May

DANICA PATRICK drives her racecar at nearly 240 miles
per hour in a sport dominated by men. To achieve
success, she and her team need to be the best. This
training package will give you a template for success.
The message works for any organization, large or small,
as you experience the excitement and teamwork at the
Indy 500, one of the most challenging team
competitions in the world. 58 Minutes

List Price: $845 e Clearance Price: $395

Life’s Lessons: Teamwork

A positive look at how teamwork will not only help us as
individuals, but can bring us all together to do our very
best. Great for organizations that need to work together
cohesively with a positive attitude! 3 Minutes

List Price: $420 e Clearance Price: $119
The Little Frog

With brilliant animation, The Little Frog illustrates the
power that encouragement from team members can
have on performance. And alternatively, how rigid
ideas about what is possible and by whom can hold
the team back. 3 Minutes

List Price: $420 e Clearance Price: $149

Workplace Violence

On The Edge, Version 2

Violent incidents in the workplace continue to make
front-page headlines. Preventing these incidents
requires that your employees and leaders be able to
act on situations before they rise to the level of
violence. This powerful discussion-starting video
presents nine realistic scenarios in which employees
face volatile and potentially violent situations in the
workplace and gives participants an opportunity to
discuss appropriate resolutions, as well as any
preventive actions that could have been taken.

15 Minutes

List Price: $1415 e Clearance Price: $695

All of these programs can be previewed on line today!

Decide to purchase? You have three choices:

® Place your order online on our website
e Email us at sales@owenstewart.com with your order
and we’ll process it for you
e Call us at 800-263-3399





